Tech Tip Tuesday— January 14, 2014
by David Hirsch

Vehicle Amenities

Have you ever had a customer call and ask “Does that vehicle have an iPod connector” or “Is there a
DVD player in that bus? And is it Blu-Ray”?

And your reservationist is left fumbling through papers, or asking the car wash guy to go look, or (worst
yet) saying “l don’t know, can you call back later”?

There is no reason for this.
Simply open Maintenance and navigate down to Maintain...Vehicles...List.
Then, select the vehicle and click Edit.

Now click on the Travel Equipment tab. You will see a large block with the title “Amentities”. Put all the
good stuff about the vehicle in there—the kind of stuff you often need to know, or get questions about.
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Once you are done, you can access this information by selecting View...Vehicle Amenities in Livery Coach
Reservations (or by selecting a vehicle from within a reservation).
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In addition, when you select a trip in the Dispatch Grid that is using that vehicle, the amenities will be
displayed at the bottom.
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